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Kinesis Unified Messaging System

Unite your voice mail, video mail, email and faxes with your Microsoft Exchange
Server. Messages are easily retrieved from anywhere at any time, using practically
any convenient communications device. For large enterprises, Active Voice

Kinesis Unified Messaging System is an ideal unified messaging solution.

Scale Up, Back Up, and Protect

Large enterprise organizations benefit from the fact that Kinesis is the ultimate
unified messaging solution combining voice, video, fax and email messages into
one unified system. Capabilities such as failover, replication, redundancy, security
and geographically dispersed clustering provide the business continuity you demand.

Mobility and Unified Messaging

Your mobile workforce is more productive and responsive with the true unified
messaging features of Kinesis. Accessing messages has never been easier
regardless of device or location. Mobile users who rely upon messaging are more
productive and have a higher level of satisfaction knowing messages are not lost.
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Low Total Cost of Ownership

Easily upgrade and protect your investment in Octel systems and also minimize the
cost to retrain your users with the Octel and Centigram emulations in Kinesis.

With OctelNet integration capability, you can introduce new upgrade servers on the
Octel network at your own pace — minimizing impact to budgets and operations.

Active Voice is a global
leader in Unified Messaging.
Our products empower
people to communicate and
manage information with
convenience and efficiency
using virtually any commu-
nication device to access
and control their messages,
data and real-time commu-
nications in a unified and
easy-to-use way. With over
200,000 systems sold in
more than 60 countries,
Active Voice products fit
into a wide-variety of
business environments
across a broad range of
industry sectors.

To learn more about

Active Voice, visit

www.activevoice.com.
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New Features Benefits

VideoMail Easily capture video and audio to create visually rich
messages. Users can create video with a web camera and
record animated screen captures as part of the email
message.

Integration with the Unified Messaging system allows
retrieval from email system or via standard phone*.

Compressed file sizes allow ease of distribution, low
impact to networks, and fast message delivery.

(*Phone retrieval accesses audio portion of message only)

ViewcCall ViewCall provides desktop call control and visibility of live
incoming calls with a simple, non-intrusive control panel.

With the new UI design users can quickly select from
multiple actions or greetings to optimize the caller’s
experience, and minimize screen intrusion for user.

FindMe FollowMe Powerful new functions that allow multiple greetings per
subscriber, Microsoft Exchange calendar based greetings
and multiple call routing scenarios based on Exchange
calendar status, schedule, applicable time periods.
Action policies such as call transfer, play greeting, take
message, auto-copy message and more.

ToolStudio Includes tools that facilitate efficient system maintenance
and troubleshooting such as System Info, Database check,
VM Stream check, Exchange maintenance, Live Web
Update, SMTP administrator notification and more!

Extension Remapping Improve routing of calls by easily remapping calling and
forwarding numbers to subscriber extension of choice.

True AutoCopy Improve collaboration with the ability to automatically
copy messages from one subscriber’s mailbox to another.

ActiveFax with SoftFax Allows users to receive and access faxes using a web
browser. They can also use their phones to check how
many faxes they have, get sender information, forward
faxes with voice annotation or redirect faxes to a printer
or a fax machine.

Optional Packages

Clustering Text-to-Speech
Networking Access to Outlook Calendar
Third-Party Fax Integration Access to IMAP — Compliant email boxes
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